
Eligibility

Q: Who is eligible for the Return-to-Work (RTW) Program?
A: Any participant in the Comprehensive Protection Plan (CPP) who is currently receiving a CPP disability 

benefit and who has been released for any type of work by his or her physician is eligible for the  
Return-to-Work Program.

Q: How does Unum decide to contact the physicians for participants?
A: Unum (CPP’s third-party administrator) conducts regular review of each claim. During the regularly 

scheduled review, each physician is contacted for updated information.  

Q: Who determines if the participant is eligible for the Return-to-Work Program?
A: A participant’s physician determines whether a participant is able to participate in the RTW Program.  

As part of the release, the physician will give restrictions and limitations for the participant’s return to work  
on a part-time basis (for example: need for reduced stress, limited amount of walking or limited amount  
of standing).

Transitional Position

Q: What is a transitional position?
A: A transitional position is a temporary (6–12 months), part-time, non-appointed position with job duties  

that meet the restrictions and limitations provided by the participant’s physician. The transitional position 
must be aligned with the participant’s restrictions and limitations, e.g., the need for reduced stress, limited 
amount of walking, limited amount of standing, etc. Please refer to the Sample Transitional Positions 
document in the Return-to-Work Program toolkit for additional ideas on types of transitional positions.

Q: Does the conference or local church need to create a position?
A: No, a separate position does not necessarily need to be created; however, conferences and local 

churches should be open to the idea that a participant may be able to perform some duties of a different 
position (for example: assisting a church office with filing, assisting a chaplain making hospital visits 
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or assisting the SPRC with event planning, etc.). Contact the district superintendent for possible 
opportunities in the local church.

Q: How far is the participant expected to travel for the position?
A: The position should be within a reasonable distance from the participant. The position should not require 

more travel than for a clergyperson actively serving an appointment.

Q: Who is responsible for monitoring the progress of the participant?
A: The conference (or a designated contact) is responsible for monitoring the progress of the RTW Program 

participant for a transitional position found within The United Methodist Church. For example, if the position 
involves helping in a local church office for 10 hours a week, the conference contact is responsible for 
ensuring the participant is fulfilling the job duties. 

Q:	 What	if	the	participant	is	unable	to	fulfill	the	duties	of	the	transitional	position	or	not	able	to	fully	
return to work at the end of the RTW Program?

A: The participant would remain on CPP disability. During the RTW Program, the participant’s physician 
will continue to monitor his or her condition. If at any time the physician deems the participant unable 
to continue in the RTW Program, the participant will cease work, with no reduction to his or her CPP 
disability benefit.

Q:	 Is	the	participant	still	receiving	CPP	disability	benefits	while	participating	in	the	RTW	Program?
A: Yes, the participant will still receive CPP disability benefits while participating in the RTW Program.  

Please note: Conferences/plan sponsors should not change the participant’s appointment record  
to an active appointment during participation in the RTW Program; the participant must still be 
appointed to a leave-type status (e.g., medical leave, personal leave, etc.) in order for the CPP 
disability benefits to remain payable.

Q: What if there is no position available in the conference or at a local church?
A: If no position is available within the conference or a local church, Unum’s vocational rehabilitation 

specialist will work to identify a position that meets the participant’s restrictions and limitations at an 
employer outside the denomination. 

Q: Will the conference still receive the Plan Sponsor Incentive Grant for a transitional position 
outside the Church?

A: No, the Plan Sponsor Incentive Grant is only available for compensation paid by the conference, a local 
church or another salary-paying unit/employer within the Connection.  

Q: If a participant is still considered disabled at the end of the RTW Program, will he or she  
be eligible to participate in the RTW Program in the future?

A: Yes, as long as the participant’s physician releases him or her for any type of work, he or she would 
be eligible to participate. The participant’s physician would be required to update the restrictions and 
limitations for a new Transitional Position Plan.

Q: If a participant participates in the RTW Program and is still considered disabled, does the 
definition	of	disability	under	CPP	return	to	“own	occupation”?

A: No. Generally, the definition of disability (whether a participant is unable to perform the usual and 
customary duties of his or her “own occupation” or unable to perform the usual and customary duties  
of “any occupation” for which he or she is reasonably qualified) is based on the original date of disability, 
rather than the date the participant is no longer able to participate in the RTW Program.  
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Plan Sponsor Incentive Grant (Reimbursement)

Q: What is the Plan Sponsor Incentive Grant? Does the conference receive the Plan Sponsor  
Incentive	Grant	for	finding	a	transitional	position?

A: The Plan Sponsor Incentive Grant is a reimbursement from CPP for compensation paid (up to the 
maximum described below) to the participant as a result of the RTW Program.  
Please note: The transitional position does not need to be a “paid position” (i.e., a transitional position  
can be voluntary and unpaid).

Q: How much is the Plan Sponsor Incentive Grant?
A: The Plan Sponsor Incentive Grant is based on compensation paid and is at most equal to the lesser of: 

(i) 40% of the denominational average compensation (DAC), or 
(ii)  50% of pre-disability compensation. 

Q: Does the conference pay compensation to the participant directly?
A: No. Generally the local church or other salary-paying unit or employer pays the compensation directly  

to the participant. Once the conference receives the Plan Sponsor Incentive Grant from CPP, the 
conference would then reimburse the local church or salary-paying unit.

Q: How frequently does the conference receive the Plan Sponsor Incentive Grant?
A: CPP will credit the conference’s account once every three months for compensation paid (up to the 

maximum described above) due to the RTW Program.

Participant Disincentive

Q: What is the Participant Disincentive?
A: The Participant Disincentive is equal to a 10% reduction from the participant’s disability benefit for  

refusal to participate in an approved RTW Program. 

Q:	 Will	the	Participant	Disincentive	benefit	reduction	be	applied	to	the	gross	CPP	disability	amount	 
or net CPP disability amount (the amount after any offset)?

A: The Participant Disincentive will be applied to the participant’s net disability amount (the amount he or she 
is receiving after offsets, e.g., for Social Security benefits).  

Q: Will the Participant Disincentive apply if the participant’s physician does not release him or her  
to return to work?

A: No. To be eligible for the RTW Program, a participant must have been released by his or her own 
physician. If the participant refuses an approved transitional position presented to him or her, then the 
Participant Disincentive will be applied to his or her disability benefit.

Q:	 Will	the	Participant	Disincentive	reduce	the	CPP	disability	benefit	below	40%	of	the	DAC?
A: No. The participant’s CPP disability benefit will not be reduced below the 40% of DAC minimum benefit  

as a result of the Participant Disincentive.
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