Nothing frustrates visitors to a church website more than not being able to find the content or
information they’re looking for.
If someone who is considering visiting a weekend service can’t find the information they’re
looking for, they may not visit at all. If a member of your church can’t find the information they’re
looking for, they may miss an event or an opportunity to do something that will help grow their
relationship with God.
Nobody intentionally omits important content from their website. Either we don’t realize it’s
important or we forget to add it. To help with this, here are…

12 Essential Content Items Every Church Website
Should HavE
☐☐ 1) Physical Address
Visitors can’t visit if they don’t know where your church gathers. The physical address where your
church gathers should be in the header or footer of every page of your website. This is important
for good search rankings too.
☐☐ 2) Phone Number
As much as we try, we can’t answer every question a visitor or member may have on the website.
It’s important that your phone number is easy to find—next to your address in the header or
footer of your website.
☐☐ 3) Email or Contact Form
Some people who have questions may prefer to ask electronically. Placing your email address
in the header or footer of your website helps with this. However, if an email address is placed
on a website without encoding it, spam bots may grab it and you may end up with lots of spam.
Therefore, an alternate solution is to have a contact form on your website. If you go with a contact
form, make sure it’s in your navigation menu.
☐☐ 4) Service Times
Someone interested in visiting for the first time will want to know when you meet. Service times
should be shown on the homepage and/or a page titled “Plan Your Visit” or “I’m New.” Include
the day of the week, a.m./p.m., and the name of the room if you have a large campus.
☐☐ 5) Nursery and Children’s Ministry Information
Nothing scares parents more than uncertainty with their children. Parents want to know things like:
•
•
•
•
•
•

Do children participate in all or part of the worship service with parents?
Is there a separate children’s church during the worship service? If so, what ages is it for?
Is infant care available? If so, for what ages?
Is there a “cry room” a parent can go with their small child if they start crying or need to be fed?
What is your check-in/pick-up process to ensure the safety of children?
If all children’s ministry workers are required to have a background check, mention that on
your website.

☐☐ 6) What to Wear
Visitors don’t want to feel overdressed or underdressed. Even if people can wear whatever
they want, try to explain how nice most people dress. Pictures of a worship service and people
socializing before and after services help with this.
☐☐ 7) Description of a Typical Service
People want to know what a typical worship service is like before they visit. Explain things like
common service elements, music style, sermon style and length, etc. Pictures and video can help
with this too.
☐☐ 8) Beliefs
Many people who are looking for a church want to be sure the churches they consider align with
their theological beliefs. You might also consider explaining your views on controversial issues
like spiritual gifts, homosexuality, abortion, and women in ministry if you think it would be
helpful for people to know these things before they visit.
☐☐ 9) Mission, Vision, and Values
While every church is called to “go and make disciples,” every local church has a slightly different
mission, vision and values—the specific people, location, ministry philosophy, and types of
ministries they are called to. Explain what makes your church special. Cast vision for the cause
you want people to join.
☐☐ 10) Info About the Senior Pastor
Visitors want to know about your senior pastor, their education, their experience, and what makes
them tick. Many people also want to see a picture of the pastor, because they want to meet them
and want to know who to look for.
☐☐ 11) Photos of Worship Services and Children’s Ministry
People want to see what your worship services are like. They want to know there are people like
them in your church. They want to know what the inside and outside of your church building
looks like—not in a boring, lifeless way—but with clear, vivid pictures that have people in them.
☐☐ 12) Accurate Info About Events and Ministries
Both visitors and members need to know what events are coming up, how they can connect with
other people, and how you serve one another and serve your community. An updated calendar,
list of upcoming events, and info about ministries are important.

Optional Bonus Church Website Content
Beyond these 12 essential pieces of church website content, there are a few additional things
which I consider optional but can really help visitors and members:
☐☐ 13) A Welcome Video
☐☐ 14) Sermon Audio, Video and/or Notes
☐☐ 15) Gospel Presentation, Discipleship Materials, Next Steps

MORE:
For more information on how to create a church website that helps your church live out its
mission online, read the Ultimate Guide to Church Website Design.
Our Courageous Storytellers membership site also has a wealth of resources to help you manage
your website and make it more effective.
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